
 



 

  

At SmartLink, we are dedicated to delivering cutting-edge 
ICT solutions tailored to meet the unique needs of each 
client. Established with a vision to bridge technology gaps, 
our mission is to empower businesses through innovative 
and reliable ICT Solutions & Services. 

We Consult, Plan, Design, Implement & Manage Complete IT 
Solutions & Services for your Business 

As a customer-centric and relationship driven business model, we 
continually infuse our learning experience to build a high customer 
satisfaction through a trusted partnership with our customers by 
providing services that are cost effective with tangible business results. 

 

WHO WE ARE & WHAT WE DO 



 

  We manage all aspects of your ICT requirements, allowing you to focus on 
your core business. 

Our expertise helps optimize efficiency and minimize maintenance costs, 
leading to a quick return on investment. 

 

Mission 
To deliver high-quality ICT Solutions and Services with utmost 
integrity, honesty, and transparency. 

Vision 
To partner in customer’s growth by providing expertise in ICT 
infrastructure, Information Security and Business Applications. 
To nurture our people into future technology leaders. To develop 
the talent pool in the ecosystem that we operate. 

Values 

SmartLink believes in unity and works as a team that not just 
simplifies communication but optimizes the work as well. We 
understand the complexity in businesses and help clients with 
flexible solutions. 

Single Point of Contact for All Your ICT Needs 

Scalability and Futureproofing 

Reduced Costs and Increased ROI 

At SmartLink, our objective is to provide tailored IT solutions that streamline 
operations and enhance security. We are committed to delivering innovative, 
reliable services that help our clients grow and succeed in today’s digital world. 

OUR OBJECTIVES 

 
 

WHY US 
d 

OUR MISSION, VISION & VALUES 
 



 

  

ICT INFRASTRUCTURE 
 A robust and adaptable ICT infrastructure is the backbone of any successful 
business. We understand that managing this complex ecosystem can be a 
challenge. We offer a comprehensive suite of end-to-end infrastructure solutions 
designed to not only simplify your operations but also fuel your business growth. 

Structured Cabling Solutions 

Surveillance System Solutions 

Data Center Solutions 

Access Control & Time Attendance Solutions 

Environmental Control Solutions 

Uninterruptible Power Supply Solutions (UPS) 

IP Telephony Solutions 

Meeting Room Solutions 

 

 

 

 

SOLUTIONS & SERVICES 



 

  SYSTEMS 
 

End-user Computing 

Servers & Storages 

Backup & Recovery 

Subscriptions & Renewals 

Unlock the full potential of your IT environment with SmartLink’s systems 
solutions. Our offerings streamline operations, boost productivity, and ensure 
the reliability of your IT assets. From desktops to servers and cloud computing, 
we provide a holistic approach, utilizing the latest technologies. Whether 
upgrading hardware, optimizing storage, or transitioning to the cloud, we ensure 
your systems are up-to-date and secure, with tailored support for IT 
consumables, subscriptions, and backup solutions. With SmartLink as your 
partner, your business benefits from enhanced performance, security, and 
scalability. 



 

  

CYBERSECURITY   
Our State of the Art Security Solutions guard you business from all kinds of IT 
related risks while lowering the scope of admintration and the cost of ownership. 
The solution entails Security Appliances, intrsion prevention systems End-Point 
Security, Email Web & Content Security 

 

 
Network Solution 

Firewall Solutions 

Email Security Solutions 

Endpoint Security Solutions 

Network Monitoring Solutions 



 

 

 

  

ENTERPRISE RESOURCE PLANNING - ODOO  

Transform your business operations with SmartLinks’s advance ERP solutions. 
Our ERP systems streamline and integrate core functions across your 
organizations, providing a unified platform for managing everything from finance 
and HR to supply chain and customer relations. Experience seamless data flow, 
enhanced productivity, and real-time insights, empowering you to make 
informed decisions and drive your business forward with greater efficiency and 
agility. 

 

Consultations 

Implementation & Configuration 

Customization & Development 

Process Optimization 

Data Migration 

Integration 

Training Support 



 

  
WEB DEVELOPMENT & HOSTING    

Tranform your digital presence with SmartLink’s comprehensive web 
development services. Our team of skilled developers and designers crafts high-
performance, responsive websites that not only look stunning but also deliver a 
seamless user experience. From custom web applications to e-commerce 
platforms and content management systems, we utilize the latest technologies 
and framworks to build scalable, secure & optimized solutions tailored to your 
business needs. Partner with SmartLink to elevate your brand online, engage 
your audience & drive growth through innovative web development. 

Hosting 

Web Development 

 

 



 

  

 
  

 

 

  
 

 
 

   

 

 

 
 
 

 
   

 

 
 

 

 

 
 
  

  
 

 

FEW OF OUR TECHNOLOGY PARTNERS 

FEW OF OUR CLIENTS 

Al Hindi Tower, 6th Floor, Office No 604, Al Khobar, Saudi Arabia 

+966 53 271 4070 

info@smartlinkksa.com 

www.smartlinkksa.com 


